
OFFICE OF WORKFORCE MANAGEMENT - Client Services Office Weather Client Services Division  
November 10, 2007 

Client  WFM Advisor 
Primary 

WFM Advisor 
Alternate 

Personnel Action 
Processing  

Mail SF-52 Request for Personnel Action to:  

NWS Office of Climate,   
Water & Weather Services 
 
NWS Office of Hydrologic 
                      Development 
 
NWS Eastern Region  
              Headquarters,  NY 

Benita Parks 
(757) 441-6550  

 

Sharon Turner 
(757) 441-3837 

Cynthia Sears 
(757) 441-6876 

NWS Eastern Region: 
ME, NC, NJ, OH, SC, PA, 
VA, VT, WVA 

Sharon Turner 
(757) 441-3837 

Debra Hockey 
(757) 441-6805 

Cloretta Washington 
(757) 441-6578 

NWS Eastern Region: 
MA, NH 

Debra Hockey 
(757) 441-6805 

Sharon Turner 
(757) 441-3837 

Cloretta Washington 
(757) 441-6578 

 
 

 
Secure Fax:  (757) 441-3843 
 
NOAA Workforce Management Office 
Weather Client Services Div  
200 Granby, Room 839 
Norfolk VA  23510 

NWS Headquarters, 
Office of Operational 
Systems 

Debra Hockey 
(757) 441-6805 

Sharon Turner 
(757) 441-3837 

Marilyn Hopkins 
(301) 713-6332 

NWS Headquarters 
Office of AA 
Office of Science & 
                       Technology 
 
 

Sandy Cross 
(757) 441-3836 

Benita Parks 
(757) 441-6550 

Marilyn Hopkins 
(301) 713-6332 

 
Secure Fax:  (301) 713- 2083     
 
NOAA Workforce Management Office 
Weather Client Services Div SSMC-4 
1305 East-West Highway, Room 12339 
Silver Spring MD  20910 
 
 

NCEP: 
Ofc of Director 
Central Operations 
Aviation Weather Ctr 
Space Weather Pred Ctr 
Storm Prediction Ctr 
Tropical Prediciton Ctr 
Environmental Modeling 

Sharon Whitehead 
(816) 426-5972 

Brian Nash 
(816) 426-2071 

Colleen Stone 
(816) 426-2072 

 
  

NCEP: 
Hydrometeorological 
      Prediction Ctr  
Ocean Prediction Ctr  
Climate Prediction Ctr 

Brian Nash 
(816) 426-2071 

Sharon Whitehead 
(816) 426-5972 

Rick Turner 
(816) 426-3046 

 
Secure Fax  (816) 426-3040 
 
NOAA Workforce Management Office 
Weather Client Services Division 
601 East 12th Street – Room 1737 
Kansas City MO  64106 



 
Client  WFM Advisor 

Primary 
WFM Advisor 

Alternate 
Personnel Action 

Processing  
Mail SF-52 Request for Personnel Action to:  

 NWS Southern Region: 
Headquarters, FL, GA, NM 

Debbie Frizen 
(303) 497-3033 

 

Jackie Albert 
(303) 497-3156 

NWS Southern Region: 
LA, TN 

Brian Nash 
(816) 426-2071 

Sharon Whitehead 
(816) 426-5972 

NWS Southern Region: 
AL, OK 

Britta Rodie 
(303) 497-5511 

 

Debbie Frizen 
(303) 497-3033 

NWS Southern Region: 
Space Meteorology Group 
TX, MS 

Jackie Albert 
(303) 497-3156 

Britta Rodie 
(303) 497-5511 

NWS Southern Region: 
AR, PR 

Pete Macias 
(206) 526-6048 

Mary Parker 
(816) 426-3045 

 
 

NWS Pacific Region Britta Rodie 
(303) 497-5511 

 
 

Debbie Frizen 
(303) 497-3033 

 

 
Secure Fax:  (303)  
 
NOAA Workforce Management Office 
Weather Client Services Div  
325 Broadway – MC21B 
Boulder CO  80305-3328 
 
 
 
 
Secure Fax: (816) 426-3040 
 
NOAA Workforce Management Office 
Weather Client Services Div 
601 East 12th Street – Room 1737 
Kansas City MO  64106 
 
 
 

NWS Alaska Region Mary Parker 
(816) 426-3045 

 
 

Pete Macias 
(206) 526-6048 

 
Francie Crosswhite 

(303) 497-3975 
SRH, GA, AL,MS, NM, 

OK, TX 
Pacific Rgn 

 
 

Rick Turner 
(816) 426-3046 
AR, FL, LA, PR 

 
 

Colleen Stone 
(816) 426-2072 

TN 
Alaska Rgn 

NWS Central Region: 
Headquarters, MO, NE 
 

Joseph Hoffman 
(816) 426-5264 

 
 

Martha Goodall 
(816) 426-2074 

NWS Central Region: 
CO, KS 
 

Janet Rizzi 
(816) 426-5916 

 
 

Diana Cordell 
(816) 426-3840 

Sheryl Williams 
(816) 426-2073 

NWS Central Region: 
IL,  MI, SD 
 

Marcia Nolan 
(816) 426-2116 

 
 

Ann Van Tassell 
(206) 526-6234 

NWS Central Region: 
IN, KY, ND 
 

Martha Goodall 
(816) 426-2074 

 
 

Joseph Hoffman 
(816) 426-5264 

Alan Schnakenberg 
(816) 426-5965 

 
 
 
 
 
Secure Fax: (816) 426-3040 
 
NOAA Workforce Management Office 
Weather Client Services Division 
601 East 12th Street – Room 1737 
Kansas City MO  64106 
 



 
Client  WFM Advisor 

Primary 
WFM Advisor 

Alternate 
Personnel Action 

Processing  
Mail SF-52 Request for Personnel Action to:  

NWS Central Region: 
IA, WY 

Diana Cordell 
(816) 426-3840 

 

Janet Rizzi 
(816) 426-5916 

NWS Central Region: 
MN, WI 

Ann Van Tassell 
(206) 526-6234 

Marcia Nolan 
(816) 426-2116 

NWS Western Region: 
Headquarters, OR, WA 

Ann Van Tassell 
(206) 526-6234 

 
 

Marcia Nolan 
(816) 426-2116 

NWS Western Region: 
ID, UT  

Martha Goodall 
(816) 426-2074 

 

Joseph Hoffman 
(816) 426-5264 

Melissa Derickson 
(206) 526-6713 

 
Secure Fax:  (206) 526-6673 
 
NOAA Workforce Management Office 
Weather Client Services Division 
7600 Sand Point Way NE 
Seattle WA  98115 

NWS Western Region: 
MT 

Joseph Hoffman 
(816) 426-5264 

 

Martha Goodall 
(816) 426-2074 

Sheryl Williams 
(816) 426-2073 

 

NWS Western Region: 
NV 

Janet Rizzi 
(816) 426-5916 

 

Diana Cordell 
(816) 426-3840 

 

NWS Western Region: 
CA 

Diana Cordell 
(816) 426-3840 

 

Janet Rizzi 
(816) 426-5916 

NWS Western Region: 
AZ 

Marcia Nolan 
(816) 426-2116 

 

Ann Van Tassell 
(206) 526-6234 

Alan Schnakenberg 
(816) 426-5965 

ITA 
Mid-Atlantic   
North East  

 
Mary Parker 

(816) 426-3045 
 

 
Pete Macias 

(206) 526-6048 

 
Colleen Stone 
(816) 426-2072 

Secure Fax: (816) 426-3040 
 
NOAA Workforce Management Office 
Weather Client Services Division 
601 East 12th Street – Room 1737 
Kansas City MO  64106 
 

ITA 
Field Support Great Lakes 
Mid-West 
Pacific North 
Pacific South 
South West 
Southern 
 

 
Pete Macias 

(206) 526-6048 

 
Mary Parker 

(816) 426-3045 
 

 
Rick Turner 

(816) 426-3046 
 

 



 
 
 

Weather  Client Services Division  Branch Managers 
 
NWS Headquarters 
NWS Eastern Region  
Branch Manager - Norfolk 
Christine Hudson  
(757) 441-6549 
FAX: 757 664-3572 
 
NWS Central Region  
NWS Western Region   
Branch Manager – Kansas City 
Melissa Blohm 
(816) 426-3041 
FAX:  816 274-6954 
 
NWS Southern Region  
NWS Pacific Region  
NWS Alaska Region  
NCEP 
ITA 
Branch Manager - Boulder 
Linda Wamboldt 
(303) 497-3622 
FAX:  816.274.6811 
 

Weather Client Services Division 

 
Client Services Division Director 
Paul Kountzman 
(816) 426-3959 
 
Program Specialist  
NWS 
Angela Taylor 
(816) 426-5967 
 
Employee/Labor Relations Specialist  
Herb Bruce 
(301) 713-4477 x147 
 
Michelle Swinton-Sulewsky 
(816) 426-5966 
 
Administrative Assistant  
Sue Anderson 
(816) 426-3044  
 
Mailing Address and FAX: 
NOAA Workforce Management Office 
Weather Client Services Div  
601 East 12th Street – Room 1737 
Kansas City MO  64106 
FAX: 816 274-6990 
 

 
 
 
 
 
 


